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WorldSkills Europe recognizes the contribution and performance of

Benjamin Nicodéeme
in the skills competition

ICT Specialists

representing
Belgium

at the Sixth EuroSkills Competition
Budapest, Hungary
26-28 September 2018.

EuroSkills is the largest biennial Skills event in Europe. At EuroSkills Budapest 2018 over 500 Competitors

from 28 European countries performed in 37 skills competitions to prove that they are the most skilled workers
Europe has to offer. As a EuroSkills Champion, you have demonstrated your outstanding abilities in your
profession and shown that you belong to Europe’s most talented workers in your field.

With your performance and dedication, you inspire the next generation of young people
to follow vocational careers. Your efforts support the voice of the European Skills Movement
in promoting skills excellence and setting the standards for a strong European economy.
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Zsofia Csiszar
EuroSkills Budapest 2018

Dita Traidas
President of WorldSkill
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Holder of the document
u
1 SURNAME(S) * 2 FIRST NAME(S) * 3 ADDRESS
Nicodéme Benjamin -
4 DATE OF BIRTH 5 COUNTRY
Belgium
18 12 1995
dd mm yyyy
Issuing organisation
m
6 NAME OF THE ORGANISATION * 7 DOCUMENT NUMBER * 8 ISSUING DATE *
ICT Specialists
WorldSkills Europe ES2018 29 09 2018
dd mm  yyyy
Sending partner
|
9 NAME, TYPE AND ADDRESS * 10 STAMP AND/OR SIGNATURE
WorldSkills Europe
European non-profit organization in the field of / /
the promotion of skills excellence 7
11 SURNAME(S) AND FIRST NAME(S) OF REFERENCE PERSON/MENTOR 12 TELEPHONE
Dita Traidas
13 TITLE/POSITION 14 E-MAIL
President secretariat@worldskillseurope.org
Host partner
__H
15 NAME, TYPE AND ADDRESS * 16 STAMP AND/OR SIGNATURE
Organizing Committee EuroSkills
Budapest 2018, Hungary
G\‘r‘o:f 9—33}‘ ~
17 SURNAME(S) AND FIRST NAME(S) OF REFERENCE PERSON/MENTOR 18 TELEPHONE
Zséfia Csiszar
19 TITLE/POSITION 20 E-MAIL
Project Manager

* Headings marked with an asterisk are mandatory.

Europass Mobility is a standard European document, which records details of the contents and the results - in terms of skills and competences or of academic
achievements - of a period that a person of whatever age, educational level and occupational status has spent in another European country (UE/EFTA/EEA and
candidate countries) for learning purposes.
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Description of the Europass Mobility experience

21 OBJECTIVE OF THE EUROPASS MOBILITY EXPERIENCE *

Acquire a professional experience in an international context: participation in the 6™ edition of Europe’s biggest Skills competition, EuroSkills
Budapest 2018.

22 INITIATIVE DURING WHICH THE EUROPASS MOBILITY EXPERIENCE IS COMPLETED

EuroSkills is the European skills event for young people up to 25 years. It's a spectacular promotion of the professions, held every two
years in one of the WorldSkills Europe member states.

The heart of the event are the European skills competitions surrounded by activities such as ‘try a trade’ and inspiring information
possibilities about a skilled career and future.

Hundreds of European greatest talents, selected through skills competitions in their own countries, compete during EuroSkills to become
the best of Europe in their skill of expertise. It's an incredible experience and an inspiration for all.

During the EuroSkills competition, the member states, international industry partners, governmental agencies and educational institutions
come together to encourage world class standards of skills and competences in Europe. This partnership between students, governmental
and private institutions and civil society organizations is unique within Europe.

EuroSkills 2018 took place in Budapest, Hungary. During this 6™ edition of the biennial EuroSkills event, 528 national Skills Champions

from 28 European countries, competed in 42 different skills during a 3 day competition. The event is visited by more than 80,000 spectators;
mostly young students from Hungary but also a big delegation of notables from all over Europe.

23 QUALIFICATION (CERTIFICATE, DIPLOMA OR DEGREE) TO WHICH THE EDUCATION OR TRAINING LEADS
EuroSkills Alumni as “EuroSkills Champion”

24 COMMUNITY OR MOBILITY PROGRAMME INVOLVED

DURATION OF THE EUROPASS MOBILITY EXPERIENCE

25 FROM* 24 09 2018 26 TO* 29 09 2018
Dd  Mm yyyy dd  mm yyyy

Skills acquired during the Europass Mobility experience

27A ACTIVITIES/TASKS CARRIED OUT *

ICT Specialists work in a small to large organisation, in public and private sectors, offering a wide range of IT services which are critical to the
daily operations of business and institutions. Besides performing user support tasks, troubleshooting, design, installation, upgrading and
configuration of operating systems and network devices, they offer advice and guidance on the development of systems and services. They
have the responsibility of working professionally and interactively with users in order to meet their needs and ensure continuity of the systems
and business operations.

ICT Specialists work in diverse environments including network operations centers, internet service providers, data centers and climate-
controlled server rooms. They offer a wide range of services based on user support, troubleshooting, design, installation/upgrading and
configuration of operating systems and network devices. ICT Specialists may at some stage in their careers specialise in user support, design,
installation of operating systems or configuration of networking devices.

Attributes such as the capacity to self-organize, self-management, communication and interpersonal skills, problem-solving, a dedication to

research and keeping up to date with industry developments and a consistently methodical and investigative approach are the universal
attributes of the outstanding ICT Specialist.
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28A JOB-RELATED SKILLS

Work organization and self-management
Communication and interpersonal skills

User support and consultancy

ICT Specialists Troubleshooting

Design

Install Up-grade and configure operating systems
Configuring network devices

29A LANGUAGE SKILLS (if not included under 'Job-related skills’)

During the competition, English is the only approved language to communicate in. During about 6 days, the Participant has been part of an
international environment where the English language was the main language (competition documentation, test projects etc).

30A COMPUTER SKILLS (if not included under 'Job-related skills’)

- read, interpret and extract technical data and instructions from workshop manuals in any availably format

- communicate in the workplace by written and electronic means, using standard formats

- communicate in the workplace by oral, written and electronic means to ensure clarity, effectiveness and efficiency
- use a standard range of communication technologies

- complete reports and respond to issues and questions arising

- respond to customers’ needs face to face and indirectly

31A ORGANISATIONAL / MANAGERIAL SKILLS (if not included under 'Job-related skills’)

- structure a preparation and working plan before and during the competitions.
- prioritize the workload

- critical thinking

- flexibility/adaptability

- research skills

- presentation skills

- customer service & client relationship

- ability to take, create, acknowledge and live up to personal responsibilities

- problem-solving skills

32A COMMUNICATION SKILLS (if not included under 'Job-related skills’)

Interpersonal & Social skills: as a representative of a National Team, have a professional attitude onside and off side the competitions.
Being able to interact in a professional way with other international Competitors, Experts and sometime give interviews for the local or
national media. The Participants have to act in a fair and honest way.

33A OTHER SKILLS

Time and Resource Management: working with a fixed time plan and a defined amount of tools and material to complete the test projects.
Stress management: Working under pressure in a competition environment with a lot of visitors walking by.
Health and Safety: applying the health and safety regulations in the best way possible

34A DATE* 35A SIGNATURE OF THE REFERENCE 36A SIGNATURE OF THE HOLDER

PERSON/MENTOR

29 09 2018

dd  mm yyyy G\NJ 133}\%

* Headings marked with an asterisk are mandatory.
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